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Helpful Interview Tips from DisABLEd Workers 

Do Your Research – Spend time reading about your new potential employer! Get on their website, read 

the company’s mission statement, and generally just do your best to find out “who” the company is. 

Doing this will help you be more comfortable and prepare for the interview. One common question 

that’s asked a lot in interviews is “Why are you interested in working here?” and having a specific 

response that aligns with the company’s mission and values can go a long way in making a good 

impression.   

Standout! Even though a certain interview style or approach is successful for other candidates does not 

mean it will work the same for you, so make sure you use your personal experiences and career goals to 

make yourself unique in the midst of other applicants.  

Social Media - More and more employers these days are using social media somewhere in their hiring 

process so you want to make sure you are taking this into consideration while applying for positions. 

Even with the strictest privacy settings a potential employer can probably find something, at the very 

least your profile picture. Make sure, during your job searching, that you use a picture that represents 

you as a professional, because first impressions go a long way!  

Listening Skills/Body Language - This may seem like common sense, but it is often overlooked in 

preparing for interviews. Know when to speak up, when to stop talking, and when to ask questions. Be 

aware of not only yours, but the interviewer’s body language as well, to help you gauge how the 

interview may be going.  

Prepare & Practice – Review and then review again common interview questions and practice your 

answers. Make a bullet list of answers and points you’d like to make without writing out complete 

sentences. This way you can remember your answers without it sounding like you’re reading a script. 

Additionally, it’s important to not just memorize and give an answer without listening to the question! 

Make sure your answer makes sense to what the employer is asking.  

Ask Questions – Try to have at least one or two questions that you are prepared to ask the interviewer. 

Asking the right questions can help show the interviewer that you were prepared and that you’ve been 

paying attention. This is usually towards the end of the interview and can help you leave a lasting 

impression.  

Dress Appropriately – While expectations for what is appropriate to wear to an interview have relaxed 

(a bit) it’s still important to make sure you are dressing appropriately for interviews. While a full suit and 

tie may not be necessary anymore, it’s still best to err on the side of caution instead of dressing too 



casually. If possible, check out any company photos on their website or social media sites to get an idea 

of what their office culture is like. Even if the place you are interviewing at is very casual, NEVER show 

up in jeans and a t-shirt 

Don’t Overlook the Little Things - Try your clothes on before the day of your interview! A lot of people 

have a “go-to” interview outfit but if it’s been a while that you’ve used it, try it on to make sure it still 

works! Check your outfit for any holes or loose threads that may need to be trimmed. While you most 

likely won’t be at fault for any small imperfection, you want to make sure you are presentable.  

18 Steps to a Successful Interview: 

1. Arrive at the interview around 10 minutes early. If you are not sure where to go or where the 

company is located, find it the day before. You never want to show up to an interview late. 

 

2. Be cheerful and polite to everyone. You never know who you might be passing in the hall. 

 

3. Be patient while waiting for your interview. Do not talk on your phone while waiting. 

 

4. Smile and give your name clearly when greeting the interviewer. 

 

5. Use a firm handshake and address interviewer by name, using Mr., Mrs., or Ms. 

 

6. Have extra copies (three) of your resume and a neatly typed list of references. 

 

7. Do not slouch or fidget; sit upright and be attentive. Do not chew gum. 

 

8. Maintain eye contact with the interviewer. 

 

9. Allow the interviewer to take the initiative; be an attentive listener. 

 

10. Put purses or portfolios on the floor beside you, not on your lap. Do not move the interview 

chair.  Avoid looking at your watch/phone.  

 

11. Answer questions concisely. Try to make the interview interesting and informative, but use time 

effectively. 

 

12. Be prepared to be interviewed by a group or committee or to have the interview recorded. Look 

at each member of the team and shake hands with each of them, using their name. 

 

13. Articulate (speak clearly, distinctly, and to the point; present yourself with clarity and 

effectiveness.) 

 

14. Be factual and avoid being critical of your previous employer. Convey genuine interest and 

enthusiasm. 

 

15. Avoid discussing any personal problems unless they are applicable to the job. 

 



16. Be prepared to relate your qualifications and experiences to the job for which you are applying. 

 

17. Inquire as to job description, work schedule, fringe benefits, starting salary, and pay increases. 

 

18. If you have an email address, always send a follow-up email within 48hrs of the interview, 

thanking them for their time. 

 

18 Common Interview Questions 

1. Are you a competitive person? 

2. You've changed jobs frequently. Why? 

3. Have you ever been fired? 

4. Do you prefer working with others or independently? 

5. Where do you see yourself in five years? 10 years? 

6. How would you deal with an angry customer/client? 

7. How many hours per week do you think someone should spend on the job? 

8. What do you know about the company? 

9. Why do you want to work for us? 

10. You may be overqualified or too experienced for the position we have to offer, why are you 

interested? 

11. What important trends do you see in our industry? 

12. Tell me about yourself. 

13. What are your three most important accomplishments thus far in your career? 

14. What is your dream job? 

15. What did you like best about your last job? 

16. What made you leave your last position? 

17. Tell me about a time you had to handle a difficult situation. 

18. What questions do you have for me? 



Questions an Interviewer Can and Cannot Ask 

Disability  

• Allowed: Employers can ask questions about your ability to perform specific aspects of the job 

such as “Are you able to stand for 4 hours at a time?” or they can describe the job and ask the 

candidate if they can perform the functions of the job. Are there any reasonable 

accommodations you may need to do this job? 

• Not Allowed: Do you have a disability? Have you ever suffered a workplace injury? 

Age 

• Allowed: For some positions, age is a legal requirement. It is allowed to directly ask a candidate 

if they are over the age of 18 or to provide proof of age as a pre-requisite to employment. 

• Not Allowed: What’s your age? When did you graduate? What is your date of birth? 

Race/Ethnicity/Country of Origin/Birthplace 

• Allowed: An employer can ask how many languages you may be fluent in if it is pertinent to the 

position to which you applied. Are you legally eligible to work in the United States? 

• Not Allowed: Is English your native language? Are you a US Citizen? Were your parents born in 

the US? What race do you identify as? All of these are illegal to ask.  

Gender/Sexual Orientation 

• Allowed: None 

Religion 

• Allowed: Can ask if you can work during the normal hours of operation of the business.  

• Not Allowed: What denomination are you? Who is your pastor?  

Marital Status/Family Status/Pregnancy 

• Allowed: Can ask questions regarding work schedules or travel that’s required for the position 

and whether you have any extended absences planned. Do you have any commitments that 

might prevent you from working the shifts we have? 

• Not Allowed: Are you married? Do you have children? Direct questions about childcare 

arrangements.  

 

For more information on what is and isn’t allowed by employers, read through the Equal Employment 

Opportunity Commission’s Prohibited Employment Policies/Practices here:  

https://www.eeoc.gov/prohibited-employment-policiespractices 


